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NOTICE INVITING TENDER 
 
 

 

The Central Railside Warehouse Company Ltd. (CRWC) invites online e-tenders under 
two bid system from professionally competent and financially sound interested parties for 
appointment of Surveyor for Inventory Management Services of bagged commodities 
like Cement, Salt, Fertilizer, Foodgrains, etc. of various depositors/users at RWC, 
Alamnagar as per the details given below for a period of three (03) months which is 
extendable by further period of three (03) months at the same rates, terms and conditions 
at the discretion of CRWC. Period of extension will be purely at the discretion of CRWC. 

 

The Surveyor shall execute the contract as per the directions and control of the Central 
Railside warehouse Company Ltd. (CRWC), New Delhi/ RWC 

 
 

 

Name of the RWC Alamnagar, Lucknow (Uttar Pradesh) 
 

Estimated annual value of contract (Appx.) Rs. 6,25,000/- (Rupees Six lakhs 
 

(Rs.) twenty five thousand only) 
 

Capacity of RWC (MT) 15,500 MT 
 

Sale/Document downloading date & time 
From 1100 Hrs. of 18.10.2019 till 1800 Hrs. 

 

of 24.10.2019 
 

 
 

Last date & time of online submission of 
25.10.2019 till 1500 Hrs.  

Tender 
 

 
 

Date & time of online opening of Tender 
25.10.2019 till 1530 Hrs.  

(Technical Bid) 
 

 
 

Date & time of online submission of 
(a) Up to 1800 Hrs. of 24.10.2019 

 

(a) EMD &  

(b) Up to 1800 Hrs. of 24.10.2019 
 

(b) Tender cost  

 
 

Earnest money deposit (Rs. in lakh) Rs. 50,000/- (Rupees Fifty thousand only) 
 

Security Deposit (Rs. in lakh) 

Rs. 2,50,000/- (Rupees Two lakhs fifty 
thousand only) 

 

 

* MSE’s having valid registration certificate are exempted from payment of Tender Cost & EMD 
 

 

NB: No definite volume of work to be performed during the currency of the contract can 
be guaranteed by the Central Railside Warehouse Company Ltd. 

 

The Surveyor shall provide at all times adequate staff / tally clerks, etc. at RWC for proper 
functioning as per the requirement by Terminal Manager, RWC- Alamnagar. 
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Note and other details:- 
 
 

1. PROCESSING FEE: 
 

Each tenderer shall deposit Rs. 737/- (Rupees seven hundred thirty seven only) 
towards processing fee of tender document inclusive of GST on or before 1800 
hours of 24.10.2019 through e-payment system. 

 
2. COST OF TENDER 

 
The cost of Tender form Rs. 1000/- has to be paid for such downloaded tender 
form on or before the date & time as specified in the NIT on the account of CRWC 
Ltd. through e-payment system/mode only. 

 
 

3. DOWNLOADING OF TENDER DOCUMENT: 
 

The tender document for this work is available only in electronic format which 
bidder can download from the website. https://crwc.euniwizarde.com/, CRWC’s 
website http://www.crwc.in ; CWC’s website http://www.cewacor.nic.in and also 
can be seen at http://www.tenderhome.com and http://www.eprocure.gov.in . 

 
The tender form having detailed terms and conditions of the contract incorporated 
therein, can be seen and downloaded from https://crwc.euniwizarde.com/, CRWC’s 
website http://www.crwc.in ; CWC’s website http://www.cewacor.nic.in  
and also can be seen at http://www.tenderhome.com and 
http://www.eprocure.gov.in. 

 
 

4. SUBMISSION OF TENDER: 
 

Tenderer shall submit their offer in electronic format on the website on or before 
the scheduled date and time as mentioned above. No offer in physical form will 
be accepted and any such offer, if received by CRWC will be out rightly rejected. 
Bidder will have also to submit tender cost through e-payment mode and EMD 
online through RTGS/NEFT mode only on or before the above mentioned 
scheduled date and time. However only EMD can be submitted through Demand 

Draft (DD) in favor of Central Railside Warehouse Company Ltd., this in 
addition to the options of EMD submission by RTGS/NEFT, by the last date of 
submission of EMD as indicated in the tender document. If EMD is submitted by 
DD, a scan copy of the DD is to be uploaded along with other documents as proof 
of submission online. The detail of RTGS/NEFT is available on  
https://crwc.euniwizarde.com/ . Duly digitally signed Price Bid with item rate as per 
schedule given in the Tender at Appendix-IV (Page 38) shall be submitted through e-

tender process only. All the rates must be filled neatly in words & figures and any 

erasure, correction, interpolation, cuttings & over writing must be initialed. 

 
5. Bidder must upload digitally signed scanned copies of referred documents in 

support of their eligibility of bid. In the event of any document found 
fabricated/forged/tampered/altered/ manipulated during verification and thereafter, 
then the EMD of the bidder shall be forfeited and he/they himself/themselves would  
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disqualify for future participation in the tender of CRWC works as per the discretion 
of CRWC. 

 

6. Bidder who wishes to participate in the e-tendering will have to procure valid digital 
certificate as per Information Technology Act, 2000. Bidders can procure this 
certificate from any of the Govt, approved certifying agency i.e., Consultancy 
Services. 

 
7. The Tenderer who wish to download the tender form from website may ensure that 

they fulfill the requirement as mentioned in the Tender Document. 
 

8. Tender form embodying terms & conditions of the contract and other details can be 
viewed from website www.crwc.in, www.cewacor.nic.in, http://www.Tenderhome.com 

and http://www.eprocure.gov.in. The Tender can be downloaded from 
https://crwc.euniwizarde.com/ against payment of Tender cost. 

 
9. All such Tender documents downloaded from the website will be legally valid for 

participating up to its closure day/time. 
 

10. Bidders who wish to participate in online tender have to register with the website 
through the “New user registration” link provided on the home page of  
https://crwc.euniwizarde.com/. Bidder will create login ID and password on their own 
registration process. 

 
11. The digital signature certificate is normally issued within two working days. The 

interested bidders are requested to apply for the same well in advance. In case 
validity of digital signature certificate has expired, the bidders are advised to get it 
renewed immediately. 

 
12. Bidders who wish to participate in e-tender need to fill data in pre-defined forms of 

technical bid, price bid and Excel format only. 
 

13. Bidders should upload scanned copies of documents in support of their eligibility of 
the bid through General Documents provided in the website. 

 
14. After filling data in pre-defined forms, bidders needs to click on final submission 

link to submit their encrypted bid. 
 

15. The tenders are to be submitted in two parts, part–I containing technical 
specifications and part-II containing financial offer i.e. technical bid and price bid 
through e-tender process only. 

 
16. Registered Labour Coop. Societies should furnish the proof of registration with 

registrar of Coop. Societies or Taluk Coop. Officer along with a resolution passed 
by the society to participate in the tender enquiry and by laws and area of 
operation. 
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17. In case the EMD, cost of tender form and processing fee is not actually credited in 
the accounts as specified above and confirmed on or before the date and time as 
specified in NIT, the tender shall not be considered further irrespective of the 
bidders claim that the same has been transferred to the aforesaid account but due 
to fault of the agency/ bank it is not credited. 

 
18. Any clarification regarding online participation, bidders can contact:- 

 
M/s ITI Limited (Govt. of India undertaking) F-29, Ground Floor, Dooravaninagar, 
Bengaluru- 560016 Telephone No. (91)(80) 25660522. 

 
19. For local assistance may call following helpline No.  

 
(a) Mr. Samabesh, Mobile No.: 9355030634 
(b) Mr. Nehal Akhtar, Mobile No.: 9891233818 

 
20. Intending Tenderers are advised to visit the place of operations for acquainting 

themselves with the nature of work involved in their own interest before submitting 
the Tender. 

 
21. Conditional Tender and the Tender not accompanied by the cost of Tender form 

and EMD shall be summarily rejected. 

 
22. Duly filled signed and scanned copy of tender should be uploaded in the 

tender euniwizarde website, duly prefixed with “INDEX” indicating page wise 
list of documents as submitted. 

 
23. It will be the responsibility of the tenderer to ensure that all the documents to fulfill 

eligibility criteria as per NIT/ tender conditions have been properly uploaded in the 
tender wizard website well in advance on or before the last date & time for 
submission of the tender as stipulated in the NIT. No documents in physical form 
will be accepted. Any information received without proper documents uploaded in 
the website to satisfy eligibility criteria shall not be entertained. 

 
24. All the documents uploaded in the website to satisfy eligibility criteria should be 

serially page numbered in the sequence to the documents sought to fulfill eligibility 
criteria so that the same can be linked properly. 

 
25. CRWC reserves the right to reject any or all the Tenders without assigning any 

reason and does not bind itself to accept the lowest or any tender. 
 

26. Duly digitally signed Price Bid with item rate as per schedule given in the Tender at 
Appendix IV shall be submitted through e-tender process only. In case, the rates 
are not quoted for all items of works, such tenders shall be liable to be rejected. If 
there is variation between the rates quoted in words and in figures, only the lower 
of the two rates quoted either in figures or in words shall be construed as correct 
and valid. Incomplete and conditional tenders are liable to be rejected. 

 
27. The Tenderer should have submit duly certified experience certificate and gross 

turnover duly certified by Chartered accountant for the period as per the eligibility 
criteria given in the NIT 

 

DY. GENERAL MANAGER (L/O/M) 
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NOT TRANSFERABLE 
 

THE TENDER IS ISSUED IN DUPLICATE 
 

(ONE COPY SHALL BE RETAINED BY THE TENDERER) 
 
 

 

CRWC-II/Tender-SP-Alamnagar/2016-17/7037 Dated: 08/072016 
 

 

Cost Rs.2, 000/- 

(Rupees Two Thousand only) 

 

Central Railside Warehouse Company Limited 
 

(A Govt. of India Enterprise) 
 

Ground Floor, Pragati Maidan Metro Station Building, New- Delhi-110001 
 
 

 

INVITATION TO TENDER AND INSTRUCTIONS TO TENDERERS FOR 
APPOINTMENT OF REGULAR SURVEYOR AT THE RAILSIDE WAREHOUSING 

COMPLEX, 
 
 

 

1. Last date of downloading of tender form upto1800 hours of 24.10.2019. 
 

2. Last date of furnishing of EMD and processing fee through e-payment on account 
as specified in the NIT is up to 1800 hours of 24.10.2019 In case the EMD and 
processing fee is not received upto 1800 hours of 24.10.2019 the tender shall not 
be considered.  

3. Last date of submission of online tender upto 1500 hours of 25.10.2019. 
 

4. The tender (Technical Bid) will be opened at 1530 hours on 25.10.2019 at CRWC, 
CO, New Delhi. 

 
5. The “PRICE BID” of Tenderers who qualify in the technical bid only will be opened 

at a later date and time as intimated individually. 
 

6. The tender will remain open for acceptance for 60 days inclusive of date of tender 
opening (Technical Bid). 
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9. INSTRUCTIONS TO BE FOLLOWED FOR SUBMITTING THE TENDER: 
 

a) The tenderer must furnish full precise and accurate details in respect 
of information asked for in Appendix II attached to the form of tender. 

 
b) Signing of Tenders: 

 

(i) Person or persons signing the tender shall state in the capacity in which he/ she or 
they is/are signing the tender i.e. as a sole proprietor of a firm or as a 
secretary/manager/director etc. of a body corporate. In the case of partnership 
firm, the names of all the partners should be disclosed and the tender shall be 
signed by all the partners or their duly constituted attorney, having authority to bind 
all the partners in all matters pertaining to the contract clause. The original or an 
attested copy of the partnership deed shall be furnished along with the tender. In 
case of a Limited Company (a) the name of the directors shall be mentioned and  
(b) it shall be certified that the person signing the tender is empowered to do so on 
behalf of the company. A copy of the Memorandum of Association and the Articles 
of association of the company shall be attached to the tender. In the case of Hindu 
Undivided Family, the names of the family members should be disclosed and the 
Karta, who can bind the family should sign the form and indicate his status below 
his signature. 

 
(ii) The person signing the tender form or any documents forming part of the tender, 

on behalf of another or on behalf of a firm shall be responsible to produce a proper 
power of attorney duly executed in his favour, stating that he has authority to bind 
such other person or the firm as the case may be, in all matters pertaining to the 
contract. If the person so signing the tender fails to produce the said power of 
attorney, his tender shall be liable to be rejected without prejudice to any other 
rights of the CRWC under the law. “The power of attorney” should be signed by all 
the partners in the case of partnership concern, by the proprietor in case of 
propriety concern and by the person who by his signature can bind the company in 
the case of a limited company or a co-operative society. In the case of Hindu 
Undivided Family, the power of attorney should be signed by the Karta who by his 
signature can bind the Hindu Undivided Family. 

 
 

 

10. EARNEST MONEY: 
 
 

Each tender must be accompanied by an EARNEST MONEY of Rs. 50,000/- (Rupees 
fifty thousand only) paid through RTGS/NEFT/DD. Details of RTGS/NEFT are 
available on https://crwc.euniwizarde.com/. Tenders not accompanied by Earnest 
Money shall summarily be rejected. If EMD is submitted by DD, a scan copy of the DD is to 
be uploaded along with other documents as proof of submission online. 

 

Earnest Money shall be forfeited, if the tenderer after submitting his tender resiles 
from or modifies his offer and/or the terms and conditions thereof, in any manner 
before its acceptance. The Earnest Money would be forfeited in the event of the 
Tenderers’ failure, after the acceptance of his tender, to furnish the requisite security 
deposit by the due date and sign the agreement without prejudice to any other rights 
and remedies of the CRWC under the contract and law. 
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The Earnest Money deposited in respect of those Tenderers who are not taken as 
qualified on the basis of “Technical Bids” shall be returned post the tender process is 
finalized and the “PRICE BID” of the technically unqualified bidder will not be opened. 

 

The Earnest Money will be returned to all unsuccessful Tenderers immediately after 
the decision on tenders for award of contract to successful tenderer is taken. No 
interest shall be payable on the amount of Earnest Money in any case to any 
Tanderer. 

 

The successful tenderer, within the period as stipulated in the tender will execute an 
agreement with the Authorities of CRWC in the form annexed at Appendix-III. The 
tenderer will bring two witnesses from his side at the time of signing the agreement 
and witnesses also shall sign the agreement at the appropriate column before the 
authorized signatory of CRWC. In the event of failure of successful tenderer to 
execute the agreement and to deposit the Security Deposit amount within the 
aforesaid period, the Earnest Money shall be forfeited. 

 

 

11. ELIGIBILITY CRITERIA 
 
 

i. The tenderer should possess three year’s experience (out of preceding five 
financial years) as INDEPENDENT THIRD PARTY INSPECTION AGENCIES/ 
SURVEYORS for Bulk / Break bulk Cargo at Loading / Discharge Location. 

 
ii. The annual gross turnover of the tenderer for three preceding financial years 2016-

17, 2017-18 & 2018-19 should be minimum Rs.1,50,000/- (Rupees One lakh fifty 
thousand only) each year from Survey related work. 

 
iii. The tenderer should have furnished all requisite documents towards his eligibility 

and as specified in para 12 below. 
 

iv. The  Tenderer  shall  submit  a  valid  Certificate  of  competency  as  a  Surveyor’s  
License issued by Statutory Authority in India like IRDA in the name of the 
Employee(s) of his Company, failing which, the Tender shall not be considered. 

 

12.  SUBMISSION OF DOCUMENTS 

 

Details of documents required to be uploaded and digitally signed towards technical 
qualification (Technical Bid) are as under: 

 

a) Earnest Money deposit of Rs. 50,000/- (Rupees Fifty thousand only) in the 
prescribed manner through e-payment/DD system/mode within the date & time as 
specified in NIT. 

 
b) Experience certificate for a total period of three financial years out of preceding five 

financial years from the date of NIT; showing proven experience as INDEPENDENT 
THIRD PARTY INSPECTION AGENCIES/ SURVEYORS for Bulk / Break bulk Cargo 
at Loading / Discharge Location. The certificates for actual work done should be 
issued by the users i.e. Private Freight Terminal / ICD / CFS / Ports / Importer / 
Exporter Traders/ Manufactures/ Central Govt./ State Govt./ PSU/ Co-operative (such 
as IFFCO, KRIBHCO, State Co-operatives) only on whose behalf the tenderer has 
undertaken the work in question. The certificate should invariably bear the name,  
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designation & date of the signatory along with rubber stamp and the period for which 
the work has been done should be clearly indicated. 

 

c) A certificate from the bankers about the financial status and credibility of the tenderer 
showing the solvency position. 

 
d) The Surveyor selected/ appointed, who does not have P.F code number/ESI 

registration/Labour Licence are required to apply and get a P.F code number/ESI 
Registration No. / Labour Licence within one month from the respective P.F 
commissioner/ESI Authority/Labour Authority from the date of joining the work. 

e) Constitution of the firm : Self Declaration and latest IT return , in case  tenderer is  a 
 

sole proprietary concern; partnership deed, in case of partnership firm; Memorandum 
and Articles of Association for a registered company.. Registered  
Labour Coop. Societies should furnish the proof of Registration with Registrar of 
Coop. Societies or Taluk Coop. Officer along with bye laws , proof of area of operation 
and a resolution passed by the Society to participate in the tender enquiry 

 

f) The annual gross turnover of the tenderer for three preceding financial years 2016-17, 

2017-18 & 2018-19 should be minimum Rs.1,50,000/- (Rupees One lakh fifty 

thousand only) each year from Survey related work duly certified by a Chartered 

Accountancy Firm and Audited copies of Profit & Loss A/Cs and Balance Sheet be 

submitted. 
 

If the Audit has not been completed for the year 2018-2019 the provisional account for 

the year 2018-2019 duly certified by the Chartered Accountancy Firm may be 

submitted. 
 
g) The tenderer who have downloaded the tender form from the website shall have to 

pay an amount of Rs 1000/- (Rupees One thousand only) through e-payment 
system/mode towards cost of tender, on or before the date and time as specified in 
the NIT. 

 
h) Power of attorney duly executed in favour of signatory, authorizing him to sign the 

tender documents, in case the tenderer is not a sole proprietary concern. In case of 
Private Ltd. company, a resolution from the Board of Directors of the company 
authorizing the signatory to sign the tender be enclosed. 

 
i) A self-certificate as per the format enclosed at Annex-VIII certifying that they are not 

black listed in any Central/State Govt., PSU, or local self-Govt. 
department/autonomous body during the last 05 years from the date of NIT. The 
Tenderers should clearly disclose about the pendency of any court case in respect of 
his blacklisting and orders of any past. The Tenderers/ Bidders those who are 
blacklisted by any Central/ State Govt., PSU or Local Self Govt., Deptt. And 
Autonomous body during the last 05 years are liable to be summarily rejected. Any 
wrong declaration/ concealment shall also result in disqualification of the tender. 

 
j) Duly signed NIT & Tender (each page), as specified in NIT. 
 
k) A certified copy of PAN issued by Income Tax Authority. 
 
l) A certified copy of PAN based GST Registration. 
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m) Tenderers are required to furnish Income Tax Return filed by them during last three 
Financial Years i.e. 2016-17, 2017-18 & 2018-19. 

 
n) Latest documentary proof regarding filing of Goods and Service Tax return with the 

appropriate authority be submitted. In case any exemption for payment of GST has 
been given by the Authority, the same should be placed on record. 

 
o) The Tenderer shall submit a valid Certificate of competency as a Surveyor’s License 

issued by Statutory Authority in India like IRDA in the name of the Employee(s) of his 
Company, failing which, the Tender shall not be considered. 

 

p) Processing fee deposit of Rs. 737/- (Rupees seven hundred thirty seven only) 

through e-payment system on or before the date & time specified in NIT. 

 

NOTE: Tenderers are required to upload digitally signed and scanned copies of the 
above documents along with Technical Bid in support of their eligibility within the date & 
time specified in NIT. 
 

Tenders not accompanied by all the enclosures intact and duly filled in and signed, 
as mentioned here in above, may be liable to be rejected at the discretion of CRWC. 
However, CRWC reserves the right to seek additional information from the party of 
clarificatory/ supplementary nature to the original Technical Bid proposal after its 
submission, if found to be necessary during the course of evaluation of the 
proposal, if otherwise fulfils the minimum eligibility criteria, in furthering the 
finalization of technical qualification/ competency. Non-submission, incomplete 
submission or delayed submission of such information sought by CRWC as 
mentioned here in above will be a ground for rejecting the proposal in full details. 
 

13. PRICE BID:  
The tenderer shall quote rates both in words as well as in figures of each item as per the 
schedule given in the tender at Appendix IV and submit the same through e-tender 
process only. 

 

In case, the rates are not quoted for all items of works, such tenders shall be liable to be 
rejected. If there is variation between the rates quoted in words and in figures, only the 
lower of the two rates quoted either in figures or in words shall be construed as correct 
and valid. Incomplete and conditional tenders are liable to be rejected. 
 

 

14. SUBMISSION OF TENDER: 
 

Tenderer shall submit their offer in electronic format on the above mentioned website on 
or before the scheduled date and time as mentioned above. No offer in physical form will 
be accepted and any such offer, if received by CRWC will be out rightly rejected. Bidder 
will have also to submit tender cost through e-payment mode only and EMD online 
through RTGS/NEFT or DD mode only. The details of RTGS/NEFT is available on 
https://crwc.euniwizarde.com/. 
 

15. DELIVERY OF THE TENDER: 
 

Online as detailed in NIT. 
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15. OPENING OF TENDERS: 
 
1. The tenders (Technical Bid) only shall be opened on the date and time specified online. 
If the date for opening of tenders happens to be a holiday, the tenders will be opened on 
next working day following the holiday. 
 
2. Necessary clarification required by the CRWC shall be furnished by the Tenderers 
within the time frame given by the company for the same. 
 

17. ELIGIBILITY CRITERIA TO FIND OUT LOWEST TENDERER 
 

L-1 will be decided on the basis of lowest rate arrived at after assigning weightage on the 
basis of actual work done under each item of SOR of Appendix IV during last two years. 
 

For this purpose following work undertaken shall only be considered for assigning 
weightage and deciding lowest tenderer:- 
 
 

 

Item No. 

 
 
 

 

IV (Weight in MT) 
  

01 

  
429188 MT (Jute/HDP cement bag) and 4273.2 MT (Paper bag) 
 

 

18. CORRUPT PRACTICES: 
 

Any bribe, commission or advantage offered or promised by tenderer to any officer or 
servant of the CRWC (in addition to any criminal liability which the tenderer may incur) 
shall debar his tender from being considered. Canvassing on the part of the tenderer or 
on his behalf shall also make his tender liable for rejection. 
 

The CRWC reserves the right to ignore the tender of a tenderer who is in the same line of 
business, i.e. competing with the CRWC. 
 
 
 

19) ACCEPTANCE OF TENDER: 
 

The MD, CRWC, New Delhi for and on behalf of CRWC reserve the right to reject any or 
all the tenders without assigning any reasons thereof and does not bind himself to accept 
the lowest or any other tender. When a tender is accepted, the successful tenderer shall 
be advised of the acceptance of his tender by a letter or telegram/ fax/ E-mail, as formal 
‘Acceptance of Tender’. Where acceptance is communicated by telegram/fax/e-mail, the 
formal acceptance of tender will be forwarded to the Surveyor as soon as possible, but 
the telegram/fax/e-mail must be acted upon immediately. The successful tenderer shall 
execute the agreement and take up work of the Surveyor within period as stipulated in 
this clause. 
 

The Company/ CRWC reserve the right to invite the lowest tenderer for negotiation/ 
clarification at CRWC, New Delhi at his expenses. 
 

The CRWC reserves the right to award the work for all items of schedule of operation or 
any one/few of them by dropping rest of items of schedule of operation for which rates are 
called for herein. The decision of the CRWC, New Delhi shall be final and binding on the 
tenderer. 
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20) SECURITY DEPOSIT: 
 

a) An award letter will be issued to the successful tenderer from the Corporate Office, 
CRWC. From the date of receipt of this award letter, the tenderer shall furnish, 
joining report, handing over/taking over report for stocks in godown, the agreement 
as per Appendix-III and security deposit of Rs.2,50,000/- (Rupees Two lakhs 
fifty thousand only) within a week’s time, failing which the contract shall be liable 
to be cancelled at his/their risk and cost and also subject to such other remedies 
as may be available to the Corporation under the terms of the contract. Besides 
the CRWC may suspend/ban the trade relations with them or debar to participate 
in all future tender enquiries with CRWC based on the merit of each case upto a 
period of five years without prejudice to any other rights and remedies of the 
CRWC under the contract and law. The decision of the Managing Director in this 
matter shall be final and binding to the tenderer. 

 
b) The Surveyor at his option may deposit 50% of the prescribed security at the time 

of award of contract and the balance 50% may be paid by deductions from his/their 
admitted bills @ 10 % or more. 

 
c) The security deposit shall be in favour of Central Railside Warehouse Company 

Ltd., New Delhi in the form of demand draft issued by any scheduled/ nationalized 
bank and payable at New Delhi.The Earnest Money deposit of the successful 
tenderer shall stand adjusted against the security deposit, the moment contract is 
awarded to the successful tenderer. 

 
d) It is also made clear that no interest is payable on the amount of security deposit or 

any other amount withheld or lying with CRWC in any form under the contract. 
 
 

e) If the successful tenderer had previously held any contract and furnished security 
deposit, the same shall not be adjusted against this contract and a fresh security 
deposit will be required to be furnished. 

 
f) The CRWC, New Delhi may at its discretion increase the amount of security 

deposit mentioned at (a) above up to 25% at any time during the currency of the 
contract. The decision of the CRWC, New Delhi shall be final and binding on the 
Surveyor and shall not be called into question in this regard. 

 
g) In the event of security deposit found insufficient or if the same has been wholly 

forfeited, the balance of total sum recoverable, as the case may be, shall be 
deducted from any sums due or which at any time thereafter may become due to 
the Surveyor under this contract or any other contract in operation with CRWC. 
Should that sum also be not sufficient over the full amount recoverable, the 
Surveyor shall remit to the CRWC on demand the remaining balance due. 

 
h) Whenever, the security deposit falls short of any specific amount, the Surveyor 

shall make good the deficit so that the total amount of security deposit shall not at 
any time be less than the specified amount. 

 
i) The security deposit shall be refunded to the Surveyor only after due and 

satisfactory performance of the services and on completion of all obligation by the  
Surveyor under the terms of the contract and on submission of a “No Demand 
Certificate” from Terminal Manager, RWC subject to such deductions from the 
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security as may be necessary for making up of the CRWC’s claims against the 
Surveyor. 

 
 

 

21) EXECUTION OF AGREEMENT AND TAKING UP OF WORK: 

 

Successful tenderer shall enter into an agreement with the CRWC in the format as 
annexed at Appendix – III and custody & indemnity bond as per Appendix V to be typed 
on a non - judicial stamp paper of appropriate value. 
 

i) An award letter will be issued to the successful tenderer from the Corporate Office, 
CRWC. From the date of receipt of this award letter, the tenderer shall furnish, joining 
report, handing over/taking over report for stocks in godown, the agreement as per 
Appendix-III and security deposit of Rs. 2,50,000/- (Rupees Two lakhs fifty thousand 
only) within a week’s time, failing which the contract shall be liable to be rescinded. In 
such case the Earnest Money Deposit of the tenderer shall stand forfeited. 
 
ii) The CRWC may at its discretion, however, on a specific request by the successful 
tenderer, give additional time to the tenderer to furnish the Security Deposit. 
 
iii) The successful tenderer shall take up the work from the date as mentioned in (i) and 
(ii) above OR from a date as specified by CRWC (which may though not exceed the 
period of running contract if any). 
 
iv) The tenderer is required to affix his scanned recent passport size photograph at 
Appendix –VI. 
 
 

 

NOTE: 
 

(1)If the date fixed for opening of tenders is declared a holiday, the tenders will be 
opened on the next working day following the holiday at the same time. (2) If the date 
upto, which tender is open for acceptance happens to be a holiday, the tender will be 
deemed to remain open for acceptance till the next working day. 
 

 

The Central Railside Warehouse Company Limited (CRWC), New Delhi-110001 may at 
its sole discretion extend the validity of the tender by a fortnight and such extension shall 
be binding on the tenderer. If required, the validity period shall be further extended as 
mutually agreed. 

 

If any tender is withdrawn, modified or any change is made during the period of 
validity of the tender before its acceptance, the earnest money of such tenderers shall 
stand forfeited and the tender be summarily rejected. 
 

The bidder is required to furnish a self-certificate certifying that they are not black  
listed in any Central/State Govt., PSU or local self-Govt. department/ autonomous body 
as on date of making application for issue of tender document/down loading tender 
documents. 

 

The tenderer should furnish proof of fulfillment of eligibility criteria and self attested 
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of credentials along with the submission of the bid. This should be enclosed with the 
tender document if it has been down loaded from website. 
 

Submission of false, dubious, forged or tampered documents by the bidder shall lead to 
the disqualification of the tender and action as deemed fit (including forfeiture of EMD) by 
the CRWC shall be taken against such erring bidder. 

 

The tenderer are required to disclose whether they are registered or not under “Small 
Scale Industrial Undertaking” and “Micro Small Medium Enterprises” If registered, valid 
certificate of registration be enclosed. 
 

 

The contract which may eventuate from this tender shall be governed by the terms of the 
contract as contained in the invitation/instructions to the tenderers as given in the 
Annexure and Appendices forming part of this tender and these documents will be sole 
repository of the terms and conditions of the contract. 
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CENTRAL RAILSIDE WAREHOUSE COMPANY LIMITED  
(A Govt. of India Enterprise) 

 

Ground Floor, Pragati Maidan Metro Station Building, New- Delhi-110001 
 
 

 

TERMS AND CONDITIONS GOVERNING THE CONTRACT FOR SURVEYOR FOR 
INVENTORY MANAGEMENT SERVICES AND OTHER ALLIED SERVICES AT RAIL 
SIDE WAREHOUSING COMPLEX (RWC) AT RWC- Alamnagar (Lucknow). 
 
 

 

I. DEFINITION 
 
 
 
a) The term Contract shall mean and include the invitation to tender, incorporating also 
the instructions to tenderers, the tender, its annexures, appendices and schedules, 
acceptance of tender and such general and special terms as may be added to it. 
 
b) The term Surveyor shall mean and include the person or persons, firm or company or a 
body corporate with whom the contract has been placed including their heirs, executors, 
administrators, successors and their permitted assigns as the case may be. 
 
c) The term Contract Rates shall mean the rates of payment accepted by the CRWC. 
 
d) The term Company or the Central Railside Warehouse Company Limited (CRWC) 
wherever occurs shall means Central Railside Warehouse Company Limited established 
under the Companies Act, 1956 and shall include its administrators, successors and 
assigns. It shall also be called CRWC. 
 
e) RWC is to function as part of railway goods-shed. The term RWC would mean and 
include Railside Warehousing Complex developed alongside the railway track at RWC, 
and the entire Railway Goodshed at . Any other area which may be added later to the 
said Complex shall also be part of the RWC. 
 
f) The Managing Director shall mean the Managing Director, CRWC .New Delhi. 
 

h) The Deputy General Manager shall mean the Deputy General Manager, CRWC, New 
Delhi or any other officer discharging his duty. 

 
i) The Terminal Manager, RWC shall mean the Manager incharge of the Railside 

Warehousing Complex, CRWC, RWC, or any other officer acting on his behalf. 
 
j) The Services shall mean the performance of any of the items of work enumerated in 

schedule of services including such auxiliary, additional and incidental duties, 
services and operations as may be communicated by the Terminal Manager or any 
person authorized by him on his behalf. 

 
k) The term Truck whenever mentioned shall mean mechanically driven vehicle such as 

Lorry etc. and shall exclude animal driven vehicle. 
 
l) The term bags include cartons / packages / bales/ other packagings etc., 
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II. OBJECT OF THE CONTRACT: 
 

The Surveyor shall render all or any of the services given in the document, clause VIII 
and IX and schedule of operations as and when necessary and as directed from time to 
time by the Terminal Manager, RWC, together with such additional ancillary and 
incidental duties, services and operations as may be intimated by the Terminal Manager, 
RWC, and CRWC 
 

III. PARTIES TO CONTRACT: 
 
a) The parties to the Contract are the Surveyor and CRWC, New Delhi and/or any other 
person authorised and acting on their behalf. 
 
b) The person signing the tender or any other documents forming part of the tender on 
behalf of any person or a firm shall be deemed to warrant that his authority is to bind such 
other person or the firm as the case may be, in such matters pertaining to the contract 
including the arbitration clause. If on enquiry, it is found that concern has no such 
authority, the CRWC may without prejudice to other civil and criminal remedies terminate 
the contract and hold the Surveyor liable for all costs and damages. 
 

c) In case the Proprietor/Partner/Director of the Firm/Company participating in the tender 
enquiry is/are common Proprietor/Partner/Director of any other Firm/Company who have 
also submitted the tender against the same advertisement, the said 
Proprietor/Partner/Director has to furnish a self certificate declaring that he is the 
Proprietor/Partner/Director of another Company (name of the Firm/Company) participated 
in the tender enquiry. 
 

 

d) Notices or any other action to be taken on behalf of CRWC will be given/taken by the 
Terminal Manager, RWC, Alamnagar. 
 

IV. PERIOD OF CONTRACT: 
 

The period of regular contract is for the period of three (03) months from the date of 
award of the contract or such later date as may be decided by the CRWC and shall be 
extendable further for a period of three (03) months at the same rates terms and 
conditions at the sole discretion of the CRWC, Corporate Office, New Delhi. 
 

V. PLACE OF OPERATION: 
 

 

The Place of operation of the contract shall be the Railside Warehousing Complex of 
Central Railside Warehousing Company Ltd, Alamnagar as well as the entire goods 
sheds at Alamnagar. 
 

 

Note: 
 

Notwithstanding the number and storage capacity of the existing godowns and those 
expected to be constructed, acquired and taken over during the contract period as and 
when necessary, the Surveyor shall be bound to perform all the services / duties and 
execute all the works as per terms and conditions and rates of the contract during the 
currency of the contract. 
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VI. DESCRIPTION OF THE WORK: 

 

• To oversee and record complete operation i.e. Unloading / loading of commodities 
from/into railway wagons/trucks etc., stacking them inside the RWC godowns/ 
Platform/Ground, bagging/ salvaging of the stocks as carried out by the Customer



• Data entry and proper record keeping in computer/ hard copies including software 
as provided by CRWC





• The Surveyor will be required to keep Rail track along with Warehouse Complex 
clean and with no obstruction whatsoever, at all times.





• The contractor shall not be entitled to any compensation arising out of any 
discrepancy in the nature of work involved or on the ground that the workers 
employed by him are demanding higher rates of wages

 

VII. VOLUME OF WORK: 

 

• The rated capacity of the RWC at present is 15,500 MT . On an average, 12-15 
rakes of cargo are handled in a month at the terminal. Part of the cargo is directly 
loaded onto the trucks and the balance cargo is stored at the warehouse.



• However, no definite volume of work to be performed can be guaranteed during 
the currency of the contract. The volume of the traffic is likely to fluctuate (increase 
or decrease) and the tenderers shall have no claim for compensation arising 
directly or indirectly out of such fluctuations in the volume of such work to be 
handled during the currency of contract.



• No assurance is given about any item of work to be performed by the Surveyor at 
any time during the currency of the contract. It should be clearly understood that no 
guarantee is given that all items of work as shown in the schedule of operations 
will be required to be performed by the Surveyor. The mere mention of any item of 
work in the contract does not by itself confer a right on the Surveyor to deem or 
demand that the work relating to all or any item thereof should necessarily or 
exclusively be entrusted to them.



• The Description of services as given in the terms & conditions are only indicative/ 
illustrative/ guidelines. The nature of work will be subject to variations, adjustments 
depending on the actual requirements. Any variation, addition and/or omissions in 
the items of work to be actually carried out shall not form the basis of any dispute 
regarding the rates quoted by the tenderers in the tender and shall not give rise to 
any claim for compensation of any increase or decrease in the extent of the 
quantity offered.


The mere mention of any item of work in this contract does not by itself confer a 
right on the Surveyor to demand that the work relating to all or any item thereof 
should necessarily or exclusively be entrusted to them.The users of RWC at the 
sole discretion of CRWC be allowed to have their own arrangement for handling, 
inventory management , etc. or avail the services of the Parallel Surveyors
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appointed by CRWC as per their choice and the contractor shall have no claim 
whatsoever against CRWC on this account. 

 

VIII. SERVICES TO BE PROVIDED BY SURVEYOR 
 

a) The Surveyor will provide round the clock operation at the railside warehouse complex 
by providing his own personnel and labour as required for the transactions as per the 
requirement of the Terminal Manager at the RWC. 
 
b) The Surveyor will attend and supervise complete cargo operation by deploying the 
requisite number of staff/ tally clerks and labour, and prescribed equipments as required 
for the transactions as per the requirement of the Terminal Manager at the RWC. 
 
c) The Surveyor shall be responsible for maintenance of godowns, hygiene, maintenance 
and upkeep of the godowns and the premises and any other relevant services that may 
be assigned to him from time to time. 
 

e) The Surveyor will arrange inventory management and custodian service in respect of 
the stocks and render proper account as directed by and upto the satisfaction of the 
Terminal Manager, RWC, 
 

f)The Surveyor shall ensure stacking of stock up to 13 bags height of 50 kgs pack or as 
per direction of the Terminal Manager for optimum utilization of the RWC facility vis-à-vis 
nature of commodity and packing size etc. 
 

g) Surveyor shall also ensure doors/ platform etc. are not blocked by cargo at anytime. 
 

Notes: 
 

Save as otherwise defined under the definition of RWC, the area of operations would 
RWC, Alamnagar with a present godown capacity of 15,500 MT and any addition thereto 
as also other place of delivery/receipt of stocks from main entrance of RWC. Provided 
that in addition to the number and storage capacity of the existing godowns and those 
expected to be constructed/acquired/ notified during the contract period, the description of 
which is given in the tender, the CRWC may during the currency of the contract take 
over/acquire/construct/ notify more godowns for storage as and when necessary. 
Alternatively, it may also be necessary for the CRWC to give up or release one or more 
godowns out of those, the description of which is given in these documents or out of 
those, which are constructed or acquired later during the pendency of the contract. In 
such an event, the contract shall not be rendered invalid and the Surveyor shall be bound 
to perform all the services, duties and execute all the works as per terms and conditions 
and the rates of the contract and they shall not be entitled to make any claim whatsoever 
against the CRWC for compensation, revision of rates or otherwise due to 
increase/decrease in number of godowns or the storage capacity of the godowns. 
 

g) The Surveyor will arrange Inventory Management Services and custodian service in 

respect of the stocks and render proper account as directed by and upto the satisfaction 

of the Terminal Manager, RWC, Alamnagar. The Surveyor shall oversee the complete 

operation ie unloading / loading of commodities from wagons/rakes/ trucks etc placed at 

the RWC including stacking and ensuring stack hight of upto the 13 height or in 

accordance with the instructions of the Terminal Manager including Data Entry work as 

per the requirement of CRWC. 
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Note: 
 

The payment for Surveyor shall be on the basis of certified quantity received/ 
dispatched by the users. 
 

h) The Surveyor shall deploy his own men for manning all the transaction points of CRWC 
at RWC, and maintain all the stock records. The Tally Clerks and Supervisors posted 
should be Trained and Experienced. They shall be responsible for the stocks received at 
the RWC till it is issued out to the recipients and render all the accounts as required by 
the Terminal Manager, RWC/CRWC, Corporate Office, New Delhi. The Surveyor shall 
also be responsible for any shortages during the operations and while in storage at RWC 
of all stocks received/dispatched there. The Terminal Manager, RWC, may specify 
number of personnel required depending upon the quantum of work. No extra 
remuneration would be payable to the Surveyor on this account. No compensation shall 
be admissible to the Surveyor on account of non-availability of work sufficient to engage 
the number staff as specified in any programme issued by the Terminal Manager, RWC. 
No separate remuneration shall be paid for collecting, bagging and removal or process 
waste. 
 
i) Cleaning: 
 

The Surveyor shall with their labour / equipment undertake cleaning of Warehouse and 
track along with the RWC, at least once a week and as may be desired by the Terminal 
Manager. Keeping Track clean is the sole responsibility of Surveyor and the Surveyor 
shall indemnify the CRWC against any loss, damage, destruction of whatsoever nature, 
including but to limited to derailment due to any negligence/default of the Surveyor in 
keeping the tracks clean and free of any obstruction. Normal operations at RWC such as 
rake/ cargo movement etc. should not suffer due to this cleaning exercise by Surveyor.  
The Surveyor shall indemnify the CRWC from and against all claims and penalties, which 
may be suffered by CRWC for any person employed by him by reason of any default on the 
part of the Surveyor. 
 

Certificate of weekly track & godown cleaning must be submitted to Terminal 
Manager or the officer acting on his behalf. 
 

j)  Physical Verification: 
 

The Surveyor shall, with their staff under their supervision, carryout physical verification, 
as may be directed by the Terminal Manager. No separate remuneration will be paid for 
this service. 
 

k)  Supply of Casual Labour: 
 

The Surveyor shall provide such number of male or female casual labour wherever asked 
to do so at short notice during day or night, by the Terminal Manager. The payment of 
Casual Labour wage shall be not less than the minimum statutory rates fixed by the 
appropriate authority for the material period as fixed wages per male/female Casual 
Labour per day. The labour so supplied will be for any other work as required by Terminal 
Manager, RWC, and not for any item included under in the scope of work as given in the 
NIT. 
 

l) Collection of scattered bags, if desired by Terminal Manager: 
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The Surveyor shall as and when required remove/collect the scattered bags from the 
godowns and stack them in the same or another godown upto the required height at no 
extra cost. 
 

m). Bundling of empty gunnies, if desired by Terminal Manager: 
 

The Surveyor shall collect the empty gunnies released after various operations re-
bagging, cleaning etc. and bundle them into bundles of 50 each as directed by the 
Terminal Manager. The bundles shall be neatly made to allow verification, and the twine 
required for tying or stitching outer surface of the bundles shall be supplied by the 
Surveyor. The bundles so made shall be carried to the place assigned of storage of 
empty gunnies and stacked in accordance with the instructions of the Terminal Manager. 
The remuneration for this service shall be deemed to be inclusive in the main operations. 
 

n)Weighment: The Surveyors shall, with their staff and under their supervision, weigh 
commodities as may be as directed by the Terminal Manager. 
 
 

 

IX. DUTIES AND RESPONSIBILITIES OF THE SURVEYOR 
 
 

 

1) Surveyor shall carry out all items of services assigned or entrusted to him by the 
Terminal Manager and shall abide by all the instructions issued to them from time to time 
by the said officer. They shall render the service to the satisfaction of Terminal Manager 
together with such auxiliary and incidental duties, services and operations as may be 
indicated by the said Officer (s) and are not inconsistent with the terms and conditions of 
the contract. Some of such auxiliary and incidental duties are mentioned below. 
Remuneration for all auxiliary and incidental duties and incidental not specifically provided 
for in the schedule of rates for services shall be deemed to be included in the 
remuneration provided for various services specifically mentioned in the schedule. The 
Surveyor shall always be bound to act with reasonable diligence and in a business like 
manner and to use such skill expected of him of ordinary prudence, as he possesses in 
the conduct of his activities. 
 
2) The Surveyor shall engage competent and adequate supervisory staff and labour to 
the satisfaction of the Terminal Manager for ensuring efficient working and furnishing 
correct up-to-date position/information /progress of work, statements and accounts.The 
Surveyors shall be responsible for the good conduct of his employees and shall 
compensate the CRWC for losses arising from neglect, carelessness, want of skill or 
misconduct of themselves, their servants or agents or representatives. The Terminal 
Manager RWC shall have the right to ask for the dismissal of any employee of the 
Surveyor who in his opinion, is hampering the smooth execution of the work and his 
decision regarding losses caused by neglect and misconduct etc. of the Surveyor, their 
servants or agents or representatives shall be final and binding on the Surveyor. 
 
3) The Surveyor shall inform the Terminal Manager RWC, the name of one or more 
responsible representative (s) authorized to act on his/their behalf in day to day working 
of the contract. It shall be the duty of those representative (s) to call on the office of 
Terminal Manager, every day generally to remain in touch with them to obtain information 
about the programme of arrivals or dispatches to various recipients and other godown 
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activities and to report the progress of loading/unloading work etc. and generally to take 
instructions in the matters. 
 

4) The Surveyor shall take adequate steps and necessary precautions to avoid wastage 
and damage to cargo. The Surveyors shall be liable for any loss, which the CRWC may 
suffer on account cargo loss. The decision of the CRWC regarding such loss shall be final 
and binding on the Surveyors. 
 
5) The Surveyor shall obtain from the Terminal Manager particulars of consignments, 
expected to be received and /or proposed to be despatched from/at godowns/rail heads 
as the case may be. 
 
6) The Surveyor shall ensure before the commencement of unloading of each wagon that 
the wagon seals are intact and if any wagon seal found to be tampered with, they shall 
bring the matter to the notice of Terminal Manager. The Surveyor shall promptly report it 
in writing to the Terminal Manager. 
 
7) The Surveyor shall keep complete and accurate record/account of the number of bags 
unloaded from each wagon and in the event of any shortage being noticed, shall bring in 
writing such shortage promptly to the notice of the Terminal Manager. They shall keep 
aside any stock of damaged bags received in the wagons and after ascertaining the loss 
by weighment, report the fact to the concerned authorities viz, the Terminal Manager and 
the Railway Authorities concerned. All communication must be in writing. 
 
8) The Surveyor shall provide adequate number of sweepers at their own cost at all 
loading/unloading and other operational points to carry out the day- to-day operations. 
The Surveyor with the help of sweepers engaged by him maintain the hygiene of 
godowns, office and the RWC premises in spick and span condition. The Surveyor shall 
collect all sweeping and spillage of stocks etc. from wagon floors, loading/unloading 
points/RWC/ Godowns, and fill them after cleaning, if necessary, in slack bags or in other 
empty bags supplied. Collection of spillage from bleedings bags that occur at the time of 
storage in godowns as well as at the time of receipt and issue is the responsibility of the 
Surveyor. However, disposal of spillage will be at discretion of CRWC and as directed. 
 
9) The Surveyor shall also deploy sufficient tally clerks and supervisors for maintenance 
of stock account in the RWC. In case, the work load so warrants the Surveyor shall 
increase the number of tally clerks accordingly to ensure smooth transaction to the full 
satisfaction of the RWC’s Terminal Manager. 
 
10) The Surveyors shall be liable to make good any compensation, damage/ claims and 
penalties or other charge or expenses that may be incurred by the CRWC on account of 
delays/ unworkman like performance by the Surveyor. The decision of the CRWC in this 
respect shall be final and binding on the Surveyor. 
 
11) The Surveyor shall be responsible for obtaining/furnishing acknowledgement of stock 
to/from third party’s vehicles and shall present to the Terminal Manager on demand 
wherever necessary. 
 

12). The Surveyor shall strictly abide by all rules and regulations of railways and 
police/municipal/local authorities. 
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13) The Surveyor shall be responsible for any loss which the CRWC may suffer on 
account of the bags not being properly stacked. The decision of the Terminal Manager 
regarding such loss shall be final and binding on the Surveyor. 
 
14) The Surveyor shall be responsible for providing complete and accurate account of all 
stocks and empty bags received by them and shall maintain all the records as prescribed 
by the CRWC from time to time and furnish returns and statements in such manner, as 
the Terminal Manager may prescribe, including computerized MIS covering services 
rendered by him. 
 
15) The Surveyor shall be responsible for performing all or any of the services detailed 
and arising out of this contract in all the shifts, without any additional remuneration. 
 
16) The Surveyor shall be liable for all cost, damages, charges and expenses suffered or 
incurred by the CRWC due to the Surveyor’s negligence and unworkman like 
performance of any service under this contract. The decision of the CRWC regarding 
such failure of the Surveyor and their liability for the losses etc. suffered by CRWC shall 
be final and binding on the Surveyor. 
 
17) In every case, in which by virtue of the provisions of sub-section (1) of section 12 of 
the Workman’s Compensation Act, 1923, the CRWC is obliged to pay compensation to a 
workman employed by the Surveyors, in execution of the contract, the CRWC will recover 
from the Surveyor the amount of the compensation so paid and without prejudice to the 
rights of the CRWC under sub-section (2) of section 12 of the said act, the CRWC shall 
be at liberty to recover such amount or any part thereof by deducting it from the security 
deposit or from any sum due from the CRWC to the Surveyor whether under the contract 
or otherwise. 
 
18) In every case, in which by virtue of the provisions of the Contract Labour (Regulation 
and Abolition) Act and the Contract Labour (Regulation and Abolition) Rules, the CRWC 
is obliged to pay any amount of wages to a workman employed by the Surveyor in 
execution of a contract, or incur any expenditure in providing welfare and or health 
amenities required to be provided under the above said Act and Rules or under Rules 
framed by the Government from time to time for the protection of health and sanitary 
arrangements for workers employed by the Surveyor, the CRWC will recover from the  
Surveyor’s the amount of wages so paid or the amount of expenditure so incurred without 
prejudice to the rights of the CRWC under subsection (2) of Section 20 and Sub-section  
(4) of Section 21 of the Contract Labour (Regulation and Abolition) Act. The CRWC shall 
also be at liberty to recover such amount or any part thereof deducting it from the security 
deposit or from any sum due by the CRWC to the Surveyor whether under this agreement 
or otherwise. 
 
19) The CRWC shall not be bound to contest any claim made against it under Contract  
Labour (Regulation and Abolition) Act or Workmen’s Compensation Act or any other 
similar Act in respect of Contract Labour as it would be the sole responsibility of the 
Surveyor. 
 
20) The Surveyor, wherever required shall obtain a valid license under the Contract 
Labour (R&A) Act,1970, and the Contract Labour (R&A) Rules before commencement of 
the work and shall continue to have a valid license until the completion of the contract. 
 
21) The Surveyor, shall pay to the labour employed by him either directly or through sub 
Surveyor/s, wages not less than the ‘minimum rates of wages’ if any notified by the Govt. 
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of the state in which the work is carried out or as per provisions of the Contract Labour 
(R&A) act and the Contract Labour (R&A) Rules, 
 

22) All taxes/ levies/ fees / charges payable to the State Government/Local bodies etc. 
on the services to be performed under the contract shall be paid by the Surveyor and no 
claim what so ever shall lie against the CRWC on this account. 
 
23) The Surveyor shall not indulge in corrupt practices failure to which shall be liable for 
penal action for such corrupt practices/ unfair means. 
 
24) The Surveyor shall keep sufficient labourers with no extra cost on daily basis for 
maintenance of premises ; removing / collecting / stacking of scattered / spillage / cut & 
torn bags : up-keepment of godowns etc. as per direction of the Terminal Manager. The 
Surveyor shall have to maintain necessary record of deployment for inspection of the 
Terminal Manager. 
 
25) The Surveyor shall associate with the Terminal Manager in the process of marketing 
of RWC’s facilities and development of the business operation of it. The performance of 
the Surveyor shall be based on his contribution in facilitating gainful utilization of the RWC 
facilities including his marketing efforts and increasing the turnover of stocks besides 
carrying out all the operation in hassle free manner as well as within permissible free time 
satisfying the terms and conditions of the contract. 
 
26) In case any vendor/ user of RWC wants to have their own surveyor, he will be free to 

do so provided the same is permitted by CRWC and the Surveyor shall have no 

claim/objection for whatsoever be the reasons against CRWC on this account. 
 
27) Derving  of rates for extra /substituted items 
 

The rates for any new items on substituting the existing item by a modified item should be 
derived strictly in the manner given below by the CRWC. 
 

(i) As far as possible the rates of a new item of work or part work should be derived from 
the existing rate schedule and should be acceptable to the Surveyor. 
 
(ii) However, if on any account, it is not possible to derive the rates from the existing 
schedule, the rate prevailing in the same site/area or nearby site/area would be 
applicable, if the rates are ascertained by the CRWC as reasonable. 
 
(iii) If no such operation or its rates are available even in the nearby site/area, market 
rates should be ascertained by the CRWC and paid for. 
 
(iv) The decision of the CRWC in this regard should be final and binding on the 
contractor. 
 
 

 

X. A) LIABILITY FOR PERSONNEL AND OR LABOUR ENGAGED BY THE 
SURVEYOR 

 

 

a) All labour and/or personnel employed by the Surveyor shall be engaged by them as 
their own employees/workmen in all respects implied or expressed. 
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b) The responsibility to comply with the provisions of the various labour laws of the 
country such as Factory Act, 1948, Payment of Wages Act of 1936,Workmen’s 
Compensation Act, 1923, Employee’s Provident Fund Act, 1952, Maternity Benefit Act,  
1961, Contract Labour (Regulation and Abolition) Act, 1970, Payment of Bonus Act, 1965, 
Payment of Gratuity Act, 1972, Equal Remuneration Act, 1976 or any other Act , as 
amended from time to time, to the extent they are applicable to their 
establishment/workmen, will be solely that of the Surveyor. The CRWC in the capacity of 
principal employer will have every right to demand that the wages shall be disbursed to 
the workmen/employees of the Surveyor in the presence of their representative. The 
Surveyor shall indemnify the CRWC from and against all claims and penalties, which may 
be suffered by CRWC. 
 
c) The CRWC shall be fully indemnified by the Surveyor against all the payments, claims 
and liabilities, whatsoever incidental or direct arising out of or for compliance with or 
enforcement of the provisions of the above said Acts or similar other enactments of the 
country as they are at present or modified from time to time, to the extent they are 
applicable to the establishment/work in the CRWC. 
 
d) The CRWC, shall have the right to deduct from bills any money due to the Surveyor, 
any sum required or estimated to be required for making good the loss suffered by a 
worker or workers by reason of non fulfillment of the condition of the contract for the 
benefit or believed to be for the benefit of the workers, non-payment of wages or of 
deduction made from his or their wages, which are not authorized or justified by the terms 
of the contract or non observance of the Act, Rules, Regulations and or by way of 
fulfillment of any obligation on the part of the Surveyor for strict observance of the 
provisions of the aforesaid laws. 
 
e) The Terminal Manager, RWC, shall allow the Surveyor, his agents, representatives or 
employees to enter the RWC premises for the sole purpose of rendering the said services 
for CRWC. . The Surveyor shall agree and undertake to make good any loss or damage 
caused to the premises, goods, equipments and property by his agents, representatives 
or employees while rendering the said services. However, it is clarified that the 
employees of Surveyor shall be deployed in the operational areas only. The Surveyor’s 
employees without assigned job shall, under no circumstances, enter the RWC 
area/premises. 
 
f) The Surveyor shall, at his cost, provide his employees uniforms and identity cards as 
per instruction of the Terminal Manager. The laminated identity card with photographs 
should be signed by the Surveyor and got countersigned by the Terminal Manager, RWC 
or any other nominated officer for this purpose. In case, the Surveyor fails to comply with 
the provisions under this clause, the CRWC, New Delhi/ RWC, will be free to do the 
needful at their risk and cost and recover such amount from the Surveyor. The Surveyor 
shall indemnify the CRWC from and against all claims and penalties, which may be 
suffered by CRWC 
 
g) The Surveyor shall not employ any person or labour below the age of 18 years in 
violation of Child Labour (Prohibition & Regulation) Act 1986. The Surveyor shall 
indemnify the CRWC from and against all claims and penalties, which may be suffered by 
CRWC for any person employed by him by reason of any default on the part of the 
Surveyor to observe and / or in the performance of provisions of the Employment of 
Children Act XXVI of 1938 or any re-enactment or modification of the same. 
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h) Under Rule 30 (i) of the Workmen’s Compensation Rules, 1924 action will have to be 
taken by CRWC as principal employer on receipt of the notice of application for 
compensation on behalf of workmen or his legal heirs to inform the Labour Commissioner 
that the CRWC intends to claim indemnification from the Surveyor and get a notice of the 
claim served on him at once. Thereafter, it is for the Commissioner under Rule 39 (v) or 
any other rule if he awards any compensation to record the findings that the Surveyor is 
or is not liable to indemnify the principal. Once such finding is obtained by CRWC in its 
favour, the provisions of the contract, in the aforesaid revised clause VII (a) can be 
invoked by CRWC to adjust/set off such amount against any amounts due to the Surveyor 
by the CRWC on any other account. It needs no mention that such adjustments can be 
done only after determination by the Labour Commissioner of the liability of the Surveyor 
to indemnify the CRWC. Once the Labour Commissioner has passed this order under 
Section 12 (2) determining the liability of the Surveyor and the CRWC’s entitlement to be 
indemnified by the Surveyor in respect of compensation, the CRWC can set off and adjust 
any amount of the Surveyor lying in its hands. If, however, no amount is available for such 
adjustments, the CRWC shall invoke the provisions of Section 31 of the Act and approach 
the Labour Commissioner to recover the amount due to CRWC from the Surveyor. There 
will be no need to file a separate civil suit against the Surveyor for such recovery. The 
Surveyor shall indemnify the CRWC from and against all claims and penalties, which may 
be suffered by CRWC. 
 
i) The Surveyor shall be liable for making contributions in accordance with the provisions 
of the Employee’s Provident Fund Act, 1952 and the scheme framed there under in 
respect of the labour employed by him. 
 
j) In every case, in which by virtue of the provisions of sub-section 9(1) of section 12 of 

the Workmen’s Compensation Act, 1923, the CRWC is obliged to pay compensation to a 
workmen employed by the Surveyor in execution of the contract, the CRWC shall recover 
from the Surveyor, the amount of the compensation so paid and without prejudice to the 
rights of the CRWC under sub-section (2) of section 12 of the said Act. The CRWC shall 
be at liberty to recover such amount or any part thereof by deducting it from the security 
deposit or from any sum due by the CRWC to the Surveyor whether under this contract or 
otherwise. The Surveyor shall indemnify the CRWC from and against all claims and 
penalties, which may be suffered by CRWC. 
 
k) In every case in which by virtue of the provisions of the Contract Labour (Regulation 
and Abolition) Act and the Contract Labour (Regulation and Abolition) Rules, the CRWC 
is obliged to pay any amount of wages to a workman employed by the Surveyor in 
execution of a contract, or to incur any expenditure in providing welfare and/or health 
amenities required to be provided under the above said act and rules or under rules 
framed by the Government from time to time for the protection of health and sanitary 
arrangement for workers employed by CRWC’s Surveyor, in case of failure of Surveyor, 
the CRWC shall recover from the Surveyor the amount of expenditure so incurred without 
prejudice to the rights of the CRWC under sub-section (2) of section 20 and sub-section  
(4) of section 21 of the Contract Labour (Regulation and Abolition) Act. The CRWC shall 
also be at liberty to recover such amount or any part thereof by deducting it from the 
security deposit or from any sum due by the CRWC to the Surveyor whether under this 
agreement or otherwise. The Surveyor shall indemnify the CRWC from and against all 
claims and penalties, which may be suffered by CRWC. 
 

l) The CRWC shall not be bound to accept any claims against it under Contract Labour 
(Regulation and Abolition) Act or Workmen’s Compensation Act or any other similar Act in 
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respect of Contract Labour. The Surveyor shall indemnify the CRWC from and against all 
claims and penalties, which may be suffered by CRWC. 
 

m) The Surveyor, where required shall obtain a valid licence under the Contract Labour 
(R&A Act), 1970 and the Contract Labour (R&A) Rules before the commencement of the 
work and shall continue to have a valid licence until the completion of the contract. The 
Surveyor shall indemnify the CRWC from and against all claims and penalties, which may 
be suffered by CRWC. 
 
n) The Surveyor shall pay to the labourers employed by him, either directly or through 
sub-Surveyors, wages not less than the fair wages, if any, or the “Minimum rates of 
wages” if any, notified by the Government of the State in which the work is carried out or 
as per the provisions of the Contract Labour (R&A) Act and the Contract Labour (R&A) 
Rules, wherever applicable. Besides, the Surveyor shall also be responsible to provide all 
basic facilities as envisaged under section 16 to 19 of the Contract Labour (R&A) Act, 
1970. The Surveyor shall indemnify the CRWC from and against all claims and penalties, 
which may be suffered by CRWC. 
 
o) In complying with the said enactment or any statutory modifications thereof, the 
Surveyor shall also comply with or cause to be complied with the Labour Regulation/ 
Enactment made by the State Government/Central Government from time to time in 
regard to payment of wages to the workers, wage period, deduction from wages, recovery 
of wages not paid and deduction un-authorizedly made, maintenance of wage book or 
wage slip, publication of the scale of wages and other terms of employment, inspection 
and submission of periodicals, returns and all other matters of like Act, whether the said 
legislation/enactment or any statutory modification thereof, are applicable or not. The 
Surveyor shall indemnify the CRWC from and against all claims and penalties, which may 
be suffered by CRWC. 
 
p) Payment of wages to workers: 
 

The Surveyor shall pay, not less than minimum wages, to the workers engaged by them 
on either time rate basis or piece rate basis for the work. Minimum wages both for the 
time rate and for the piece rate work shall mean the rate(s) notified by appropriate 
authority from time to time. The Surveyor shall maintain necessary records and registers 
like wage book/slip, unpaid wages and Fines and Deductions etc., giving the relevant 
particulars. The Surveyor shall indemnify the CRWC from and against all claims and 
penalties, which may be suffered by CRWC. 
 

q) Weekly off: 
 

The Surveyor shall allow or cause to be allowed to the workers directly or indirectly 
employed in the work, one day’s rest for six days continuous work and pay wages at the 
same rate as for duty. 
 

r) The Surveyor shall be responsible to impart training on for development of their skill 
and improving the efficiency level from time to time. 
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X B). LIABILITY FOR CARGO BY THE SURVEYOR 
 

a) Surveyor shall be responsible for the safety of the stocks and shall be liable to 
make good the value of any loss, shortage or damage during their custody. The 
CRWC will be sole judge for determining, after taking into consideration all the 
relevant circumstances, the quantum and value of loss and also as regards, the 
liability of the Surveyor for such loss and amount will be recovered from them. The 
decision of the CRWC in this regard shall be final and binding on the Surveyor. 
The Surveyor shall execute a custody and indemnity bond in the format given at 
Appendix V.  

b) In the event of default on the part of the Surveyor in providing adequate staff / tally 

clerk, labour, weighing scales, weights etc. and on their failure to perform any of the 
services mentioned in this agreement efficiently and to the entire satisfaction of the 
CRWC or any officer acting on its behalf, the CRWC without prejudice to other 
rights and remedies , reserves the right to recover by way of compensation from 
the Surveyor a sum of Rs. 2000/- (Rupees Two Thousand Only) per day or the 
liquidated damages/losses suffered by the CRWC whichever is more which shall 
be in addition to his any other liability mentioned elsewhere in the tender. The 
CRWC in its absolute discretion may determine loss/ damage and the decision of the 
CRWC on the question whether the Surveyor has committed such default or has failed 
to perform any of such services efficiently and is liable to pay compensation and as to 
the quantum of such compensation shall be final and binding on the Surveyor.  

c) The Surveyor shall take adequate steps and necessary precautions to avoid wastage 
and damage to foodgrains/fertilizers/cement/salt/sugar or any other notified 
commodities etc. during the loading/unloading of trucks/wagons/or any other transport 
vehicles at the railheads/godowns or any other loading/unloading point. The Surveyors 
shall be liable for any loss, which the CRWC may suffer on account of the bags not 
being properly handled. The decision of the CRWC regarding such loss shall be final 
and binding on the Surveyors. They shall spread their own tarpaulins or 
gunny/tarpaulins at the loading/unloading points to avoid wastage and damage. The 
Surveyor shall, when directed to do so, arrange to obtain tarpaulins/ropes/lashes etc. 

 

 

XI. SET OFF:- 
 

Any sum of money due and payable to the Surveyor (including security deposit 
refundable to them) under this contract may be appropriated by the CRWC and set off 
against any claim of the CRWC for the payment of any sum of money arising out of this or 
under any other contract, made by the Surveyor with the CRWC. 
 
 

 

XII. ACCOUNTS:- 
 

All accounts, books, papers and documents pertaining to the operations carried out in 
connection with the contract shall be open for inspection, audit by the CRWC authorities 
or an officer acting on their behalf. The Surveyor shall be responsible to produce the 
same at such time and place as may be directed by the CRWC. 
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XIII. REMUNERATION 
 

The Surveyor shall have to perform all the services provided for in this tender document, 
who shall be paid at the rates quoted by him and accepted by the CRWC. The Surveyor 
shall also provide any additional services not specifically provided for in this tender 
document for which the remuneration shall be determined and payable at the rates as 
mentioned under clause IX sub para-27. 
 

XIV. PAYMENT 
 

a) Payment will be made through ‘e-payment’ system by the CRWC on submission of bills 
in triplicate, duly supported by work certificates issued by the Manager, RWC or an officer 
authorized by him. 
 

The following details shall be provided by the Surveyor immediately after commencing the 
contract for e-payment. 
 

1. Bank Account Number. 
 
2. Name/Address of the bank. 
 
3. IFSC Code of the Bank ( for RTGS). 
 

 

b) The Surveyor shall submit his bills on fortnightly basis i.e. for the period from 1st to 15th 

of the month and 16th to last day of the month or as per instruction issued from CRWC, 
CO, New Delhi from time to time. Certificate of weekly track & godown cleaning must 
be submitted through Terminal Manager or the officer acting on his behalf along with 
each bill. Liability period shall be for a period of one (01) year after completion of the 
contract. It would be responsibility of the Surveyor to obtain ‘No Demand Certificate’ from 
the Terminal Manager, RWC, Alamnagar. The process of refund of Security Deposit 
would start thereafter. 

 

c) The Income tax at the rate as applicable from time to time under provision of the 
Income Tax Act or any modified/revised version thereof, shall be deducted at source from 
the admitted bills / invoices of the Surveyor. However, in case the Surveyor is granted 
exemption from the deduction of Income Tax at source or granted certificate for the 
deduction of Income Tax at lower rate, then he is required to produce a certificate from 
the Income Tax Authorities indicating clearly that no tax at source or tax at lower rate, as 
the case may be, be deducted from the Surveyor against the said contract. Such a 
certificate shall have to be obtained at the commencement of each financial year. The 
amount of TDS shall be deposited in the account of Income Tax Department and TDS 
certificate shall be issued as per rules of Income Tax Act, 1961. 

 

d) The GST or any other Tax in lieu thereof levied by the Central Government from time 
to time on the Services rendered by the Surveyor to CRWC shall be paid by CRWC to the 
Surveyor over and above the Schedule of Rates, subject to the Surveyor submitting his 
Bills / Invoices along with the proof for submitting of GST. The Surveyor shall have valid 
registration with the GST authority and shall quote the GST registration No. in all the Bills. 
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NOTE: 
 

1) The CRWC, may at its discretion make an ‘On account’ payment to the extent of 50% 
of the value of work done in case, where the Surveyor is not in a position to submit the 
bills due to operational or any difficulties, after the satisfactory performance of the 
services to be certified by the Terminal Manager. 
 
2) The CRWC shall not be liable for payment of any interest on any bill outstanding for 
payment for any reason, whatsoever. 
 
3) There are certain operations, which form part of a composite operation. These 
operations are to be carried out under specific circumstances; the need for the same will 
be determined by the Terminal Manager, RWC, The decision of the Terminal Manager, 
RWC, in this regard shall be final and binding on the Surveyor. 
 
4) The rates quoted by the tenderer and accepted by the CRWC and incorporated in the 
contract agreement shall remain applicable during the period of the contract and no 
requests for revision of rates by the Surveyor shall be entertained under any 
circumstances. 
 
 

 

XV. LAWS GOVERNING THE CONTRACT 

 

The contract will be governed by the laws of the Country in force from time to time. All 
disputes arising out of this contract/ tender will be subject to jurisdiction of Delhi High 
Court only 
 

XVI. BLACKLISTING / DEBAR: 
 

The non performing/defaulting Surveyor may be Suspended / banned for trade 
relation/black listed/debarred for participation in future tender enquiry for the period upto 5 
years based on the gravity of non performance/breach of any terms of the 
Contract/default of the Surveyor by the Managing Director of the CRWC whose decision 
in the matter shall be final and binding. 
 

XVII. INDEMINIFICATION: 
 

The Surveyor shall indemnify the CRWC against any loss, damage, destruction or 
deterioration of the goods due to any negligence/default on their part or on the part of 
their employees / labourers or due to pilferage of goods by their employees/ labouerers 
also by the carelessness, neglect, misconduct of their employees/ labourers in their 
employment and any liability for payment of compensation by the CRWC to the users. 
The Surveyor shall pay all claims met and also litigation expenses if any incurred by the 
CRWC immediately on demand without any demur. The CRWC shall have the right to 
deduct the amount of such loss from any sum (including security deposits) then due or 
become due to the Surveyor under this contract or any other contract with it. The decision 
of CRWC shall be final and binding on the Surveyor in this regard. 
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XVIII. PERFORMANCE REVIEW OF SURVEYOR: 
 

The performance review of the Surveyor shall invariably be done after every six months 
or if necessary earlier also, subject to first review shall be only after first six months after 
commencement of contract, on the parameters as defined by CRWC. 
 

XIX. NON COMPLIANCE 
 

Non-compliance of any instruction issued under the provisions of contract 
agreement to the satisfaction of CRWC 
 

CRWC, in its absolute discretion and without prejudice to any other rights and 
remedies under this agreement, further reserves the right to impose the penalty as 
decided by the CRWC when the Surveyor fails to perform satisfactorily in respect of 
above. The decision of CRWC in this regard shall be final conclusive and binding on the 
Surveyor and shall not be called into question. The repetitive failure to improve the 
performance shall enable CRWC to terminate the contract as per the provisions of the 
contract agreement. 
 

The performance of the Surveyor shall be also assessed on the following parameters: 
 

• Non-supply of adequate staff


• Failing to ensure stacking of stocks up to optimum height but not less than 13 
height of 50 kg pack



• Non-collection of spillage in time and its accounting/delivery/disposal


• Failing to regularly maintain hygienic condition within the premises/rail track


• Non-compliance of labour laws or other applicable laws & statutory compliances.


• Non-supply of adequate staff as per instruction of the Terminal Manager in 
accordance with provision under agreement



• Failing to maintain all the stock records relating to RWC operation and furnishing to 
requisite information to the Terminal Manager in complete and on day to day basis.

 
 

 

XX. TERMINATION OF CONTRACT 
 
a) Only CRWC, Corporate Office, New Delhi reserves the right to terminate the contract 
at any time during the currency of the contract without assigning any reasons thereof by 
giving 30 days notice in writing to the Surveyor at their last known place of 
business/residence and Surveyor shall not be entitled to any compensation by reason of 
such termination. The action of CRWC under this clause shall be final, conclusive and 
binding on the Surveyor and shall not be called into question. 
 
b) In the event of the Surveyor having been adjudged insolvent or going into liquidation or 
winding up their business or making arrangements with their creditors or failing to observe 
any of the provisions of this contract or any of the terms and conditions governing the 
contract, the CRWC shall be at liberty to terminate the contract forthwith without prejudice 
to any other rights or remedies under the contract and to get the work done for the un- 
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expired period of the contract at the risk and cost of the Surveyor and to claim from 
him/them any resultant loss sustained or costs incurred. 
 

c) The CRWC shall also have, without prejudice to other rights and remedies, the right, in 
the event of breach by the Surveyor of any of the terms and conditions of the contract, to 
terminate the contract forthwith and to get the work done for the un-expired period of the 
contract, at the risk and cost of the Surveyor and /or forfeit the security deposit or any part 
thereof for the sum or sums due for any damages, losses (directly or indirectly), charges, 
expenses or costs that may be suffered or incurred by the CRWC due to the Surveyor’s 
negligence or unworkman like performance of any of the services under the contract. 
 

e) If the Surveyor fails to perform the activities as asked by CRWC, CRWC shall, at its 
entire discretion without terminating the contract be at liberty to engage any other 
SURVEYOR at the risk and cost of the existing Surveyor who shall be liable to make 
good to the CRWC all additional charges, expenses, cost or losses that the CRWC may 
incur or suffer thereby. The Surveyor shall not, however, be entitled to any gain resulting 
from entrustment of the work to another party. The decision of the CRWC shall be final 
and binding on the Surveyor. 
 
 

 

XXI. PARALLEL RATE CONTRACT: 

 

The CRWC shall have the exclusive right to appoint any time during the currency of 

contract, one or more Surveyors for any or all the services mentioned hereunder or to 

divide the work in between such Surveyors in any manner that the CRWC may decide 

and no claim shall be lodged against the CRWC by reason of such division of work. 
 

 

XXII. CONSTITUTION OF SURVEYOR: 
 
 
 

a) Surveyor shall, at the time of tender, declare whether they are sole proprietary concern 
or registered partnership firm or private limited company or a body corporate incorporated 
in India or labour cooperative society incorporated in India or Hindu Undivided Family. 
The composition of the partnership, names of directors of companies and names of the 
Karta of Hindu Undivided Family shall also be indicated. Similarly, in case of Labour 
Cooperative Society, the name of the Secretary, by laws and area of operation should be 
indicated. The Surveyor shall also nominate a person(s) in whose hands the management 
and control of the work relating to the contract during the tenure of the contract would lie. 
The person so nominated shall be deemed to have power of attorney from the Surveyor 
in respect of the contract and whose act shall be binding on the Surveyor. 
 
b) The Surveyor shall not, during the currency of the contract, make without the prior 
approval of the CRWC, any changes in the constitution of the firm, the Surveyor shall 
notify to the CRWC, the death/resignation of the partners/Directors immediately on the 
occurrence of such an event. In the absence of receipt of such notice/approval, the 
CRWC shall have the right to terminate the contract as soon as it comes to know of it. 
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XXIII. SUBLETTING: 
 

The Surveyor shall not sublet, transfer or assign the contract or any part thereof, without 
the prior written approval of the CRWC. In the event of the Surveyor contravening this 
condition, the CRWC shall be entitled to rescind the contract and/or place the contract 
elsewhere on the Surveyor’s account at their risk and cost and the Surveyor shall be 
liable for any loss or damage which the CRWC may sustain in consequence or arising out 
or such replacing of the contract. 
 
 

 

XXIV. RELATIONSHIP WITH THIRD PARTIES 
 

All transactions between the Surveyor and Third Parties who are in no way connected 
with as the clearance of rakes / wagons / goods / packages from the RWC, Alamnagar 
shall be carried out as between two principals. The Surveyor shall also undertake to make 
third parties fully aware of the position aforesaid. 
 
 

 

XXV.  ARBITRATION 
 

All disputes and differences arising out of or in any way touching or concerning this 
agreement whatsoever shall be referred to the sole arbitrator or any person appointed by 
the Managing Director, Central Railside Warehouse Company Ltd; New Delhi. There will 
be no objection to any such appointment that the person appointed is an employee of the 
company/CRWC that he had to deal with the matters to which the contract related and 
that in the course of his duties as such employee of the company/CRWC he had 
expressed views on all or any of the matter in dispute or difference. The award of such 
arbitrator shall be final and binding on the parties to this contract. It is term of this contract 
that in the event of such Arbitrator to whom the matter is originally referred, being 
transferred or vacating his office or being unable to act or resigning for any reason, the 
Managing Director, Central Railside Warehouse Company Ltd. New Delhi ; at the time of 
such transfer, vacation of office or inability to act or resigning for any reason, shall appoint 
another person to act as Arbitrator in accordance with the terms of this contract. Such 
person shall be entitled to proceed with the reference from the stage at which it was left 
by his predecessor. It is also a term of this contract that no person other than a person 
appointed by the Managing Director, Central Railside Warehouse Company Ltd; New 
Delhi as aforesaid should act as Arbitrator and if for any reason that is not possible the 
matter is not to be referred to arbitration at all. The Arbitrator shall give reason for his 
award. 
 

Provided further that any demand for arbitration in respect of any claim (s) of the Surveyor 
or CRWC under the contract shall be in writing and made within one year of the date of 
termination or completion (expiry of the period) of the contract and where this provision is 
not complied with the claim (s) of the Surveyor shall be deemed to have been waived and 
absolutely barred and the company/CRWC shall be discharged and released of liabilities 
under the contract. 
 

The venue of arbitration shall be such place as may be fixed by the sole arbitrator in his 
sole discretion. 
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The work under the contract shall, if reasonably possible, continue during the arbitration 
proceeding and no payment due or payable to the Surveyor shall be withheld on account 
of such proceeding. 
 

The cost of arbitration shall be borne by parties as per the decision of the Arbitrator. 
 

The Arbitrator shall give separate award in respect of each dispute of difference referred 
to him and shall give the reasons for his decision. 
 

Subject as aforesaid the Arbitration & Conciliation Act 1996 shall apply to the Arbitration 
proceedings under this clause. 
 

All disputes arising out of this contract/tender will be subject to jurisdiction of Delhi High 
Court only 
 
 

 

Explanation: 
 

For the purpose of this clause, the expression “Managing Director’ shall include any 
officer for the time being performing the duties of the Managing Director of CRWC, New 
Delhi. 
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APPENDIX-I 
 
 
 
 
 

 

GENERAL INFORMATION 
 

 

The RWC, consists of the following groups of godowns/plinth: 
 

1. GODOWNS SERVED BY RAILWAY SIDING: 

Estimated rated Storage Capacity of 15,500 MT Capacity. 

 

Any more capacity to be added in future by CRWC. 
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APPENDIX-II 
 

(TO BE FILLED IN BY THE TENDERER)  
 

1. Name & Address of the tenderer and 
telegraphic address:  

2. Composition of tenderer: (It should be 
stated whether the tenderer is a Hindu Joint 
Family, Business Proprietorship concern or 
Registered Partnership Firm or a Limited 
Company or Regd.Labour Coop. Society. 
The names of all partners/ directors/ 
proprietors/Karta or joint family should be 
given. It should certified that there are no 
undisclosed partners. In the case of Limited 
Companies, the authorised and paid up 
capital should be stated. In case of Regd.  
Labour Coop. Society, name of the 
secretary and area of operation should 
be stated).  

3. In case the Proprietor/Partner/Director of 
the Firm/Company participating in the  
tender enquiry is/are common 
Proprietor/Partner/Director of any other 
Firm/Company who have also submitted 
the tender against the same advertisement, 
the said Proprietor/Partner/Director has to 
furnish a self certificate declaring that he is 
the Proprietor/Partner/Director of another 
Company (name of the Firm/Company) 
participated in the tender enquiry  

4. Business in which the tenderer is 
employed: the nature of business in which 
is the tenderer or partners of the tenderer’s 
firms are engaged should be stated 
together with particulars of where head 
office and branches, if any, are located.  

5. Experience of Working: Full particulars 
should be given if the tenderer has worked 
as an INDEPENDENT THIRD PARTY 
INSPECTION AGENCIES/ SURVEYORS 
for Bulk / Break bulk Cargo at Loading / 
Discharge Location. The certificates for 
actual work done in above should be issued 
by the users i.e. Private Freight Terminal / 
ICD / CFS / Ports /Importer / Exporter 
Traders/ Manufactures/ Central Govt./ State 
Govt./ PSU/ Co-operative (such as IFFCO, 
KRIBHCO, State Co-operatives) only on  
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 whose behalf the tenderer has undertaken   

 the work in question. The   certificate   

 should    invariably    bear    the    name,   

 designation   &   date   of   the   signatory   

 alongwith rubber stamp and the period for   

 which the work has been done should be   

 clearly indicated..    
    

6. Tenderer’s Bank: The name of the bank or .....................................................  

 banks  and  the  branches  with  which  the …………………………………  

 tenderer has dealings and who can certify   

 the  tenderer’s  financial  status,  should  be   

 given.    

7. Name under which assessed for income tax   

 a) PAN No.:  ……………………………………  

 b)   Income   Tax   Circle/District   where ……………………………………  

 assessed.  ……………………………………  

 c) Last year for which income tax was paid   

 and the amount paid.    

8.     

  PAN based GST Registration No. --------------------------------------------  

   --------------------------------------------  

   -  

9. Register   under   Small   Scale   Industrial Yes/ No  

 Undertaking  &  Micro  Small  and  Medium Pleaseenclosedcopyof  

 Enterprises.  certificate of registration.  

Place Signature of the Surveyor/Tenderer 

Date: With seal capacity in which Signing 
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APPENDIX-III 
 

STAMP PAPER OF Rs. 100/- 
 

AGREEMENT  

The Central Railside Warehouse Company Ltd., having agreed to grant the contract of  
Inventory Management Services and providing other services at CRWC, RWC 
Alamnagar in response to the submission of sealed tender by me/us on  
_______________ to the Deputy General Manager, CENTRAL RAILSIDE WAREHOUSE 
COMPANY LIMITED, Ground Floor, Pragati Maidan Metro Station Building, New- Delhi-
110001 

 

I/We…………… am/are executing this agreement on ……………….. and hereby confirm  
that I/We have thoroughly examined and understood the terms and conditions of the 

invitation of tender bearing no. …………………….. date, ……………… by Deputy General  
Manager, CENTRAL RAILSIDE WAREHOUSE COMPANY LIMITED, Ground Floor, 
Pragati Maidan Metro Station Building, New- Delhi-110001 for appointment of Surveyor 
for Inventory Management Servicesand in respect to the terms and conditions and also 
those of general conditions of contract and its appendices and schedules and agree to 
abide by them. 
 

I/We am/are willingly undertaking the said work consequent on the approval of the tender 

given to me/us …………..…. by the Central Railside Warehouse Company Ltd., New  
Delhi at the rates mentioned in the schedule as annexed whereto which forms part of 
this agreement, and as per terms and conditions of the tender. 
 

I/We assure the said CRWC that I/We will undertake the said work to the best of my/our 
ability at all stages during tenure of the contract. 
 

The agreement will remain in force for the period of three months from the date ------- (as 
 

mentioned in the award letter or actual date of joining as decided by CRWC) and shall be 

extendable further for a period of three months at the same rates, terms & conditions at 

the sole discretion of the CRWC. 
 

SURVEYOR 
 

(Capacity in which signing) 
 

Witness: 
 

1. 
 

2. 
 

For and on behalf of 
 

Central Railside Warehouse Company Ltd., 
 

Witness: 
 

1. 
 

2. 

 

37/43 



 

 

CRWC-II/Adhoc - Tender - SP (WMS) - Alamnagar/2019-20/2033                                Dt: 18.10.2019 
 

 
 

 

       APPENDIX-IV 
 

    PRICE BID    
 

  OPERATIONAL ITEM     
 

       
 

SOR No.   Description of Service Work  done  during  last Rates to be quoted per M.T. 
 

     
two years (Qty in MT) of 

cement bags    
 

         
 

1.   

Inventory management and custodian service 
    

 

    RS…...……………….…………… 
 

   charges for the stocks of fertilizer/salt/cement/Food 

Grain and other notified commodity etc. to be 

handled. 

 (Rupees…………………….……... 
 

   

429188 MT 

(Jute/HDP bag) and 

4273.2 MT (Paper 

bag) …………….…….…………………  

   

 
 

    ………………………….……only) 
 

        
 

     
 

 Above rate includes cost of railway track and godown cleaning as per clause VIII (i) at page no. 
 

 19.      
 

 

 

Note: GST as applicable shall be payable extra on above quoted rates 
 
 

Eligibility criteria to find out L-1:- 

 

L-1 will be decided on the basis of lowest rate arrived at, after assigning weightage on the basis of 

actual work done for mentioned inventory management and custodian service charges for the stock 

of fertilizer/salt/cement/Food Grain and other notified commodity etc. to be handled during last 

two years. 
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APPENDIX-V 
 

 

PROFORMA FOR CUSTODY AND INDEMNITY BOND FOR SURVEYOR CONTRACT 
AT RWC, ALAMNAGAR. 

 

Whereas we have agreed to act your Surveyor for Inventory Management Services of 
commodities to be dispatched to/from received at RWC Alamnagar (Lucknow), from time 
to time and for their proper storage, safe custody and delivery to your customers against 
valid delivery orders pursuant to the Agreement dated (hereinafter referred to as the said 
Agreement) 

 

AND WHEREAS we have agreed to execute a Custody and Indemnity Bond in terms of 
the said Agreement for and in respect of the goods handled at the warehouse. We 
hereby declare and state as under: 

 

1. NOW by this custody and Indemnity Bond we hereby agreed and undertake that 
we shall keep and hold the goods from time to time under the said agreement and 
keep the same under safe custody at RWC Alamnagar and on your behalf and as 
your property in trust for you. 

 
2. WE shall be entirely responsible for the safe custody and protection of the said 

goods materials at our risk till the same are duly delivered/dispatched to your 
various customers OR as may be directed by you from time to time or any time 
and shall Indemnify you against any loss, damage, or deterioration suffered by 
you or shortages whatsoever in respect of said goods from time to time under said 
Agreement while the same remain in our custody. We further agree that the said 
goods shall at all time be open to inspection by any person authorized by you. 

 
3. SHOULD any loss or damage or deterioration or shortage occur or refund 

becomes due and receivable by you, we undertake to compensate or to pay or to 
refund the amount forthwith on demand, you shall be entitled to recover from us 
compensation for such loss or damage or deterioration or shortage without 
prejudice to any other remedies available to you by deduction from any sum which 
at any time hereinafter may become due to us either under aforesaid Agreement 
or any other Agreement (s). The amount so claimed by you shall be final and 
bindings upon us. 

 
4.  We further agree an affirm that you shall have the fullest liberty to vary any of the 

terms and conditions of the said Agreement without affecting any manner 
whatsoever our obligation under this Bond and we shall not be released from our 
liabilities under this bond by the exercise of your liberty to vary and/or modify the 
terms of the said Agreement or by reason of any time being given to us or any 
other forbearance or indulgence given to us or any other act or omission on your 
part. 

 
5. We further agree and undertake that we shall not hypothecate and/or change 

and/or encumber in any manner whatsoever the said goods either in full or in part 
to any bank or Financial Institution or any Association or any company or firm as a 
security or otherwise. 
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6. We further agree and undertake that we shall not suffer any injunction and/or 
attachment and/or appointment of Receiver in respect of said goods either in full or 
in part. 

 
7.   And we further agree that this Bond shall remain in force till all the obligations 

under the said Agreement are fulfilled and you expressly discharge this Bond in 
writing otherwise the same shall remain valid and in full force. 

 
 
 

8. This bond shall not be affected to any change in our constitution not shall it be 
affected by any change in your constitution or by any amalgamation or 

 

Absorption thereof or therewith but will ensure for and be available to and 
enforceable by the absorbing or amalgamated company or concern. 

 
 

 

Signed sealed and delivered by M/s …………………for and on behalf of 
 

MIs................................................... 
 

WITNESS 
 

SIGNATURE 
 

In the presence of l) NAME 
 

ADDRESS........................ 
 
 

 

SIGNATURE 
 

2) NAME 
 

ADDRESS……………... . 
 

ACCEPTED FOR AND ON BEHALF OF CRWC LTD, DELHI 
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APPENDIX-VII.  

 

Affix self  
attested 

 

Recent passport 
 

size 
 
 
 
 

From: 
 

NAME 

 

DESIGNATION 

 

ADDRESS 

 

Tel. Phone Nos. 
 

FAX No. 
 

E-mail id. 
 

To 

The Dy. General Manager 

CENTRAL RAILSIDE WAREHOUSE COMPANY LIMITED 

Ground Floor, Pragati Maidan Metro Station Building, 
New- Delhi-110001 

 

Dear Sir,  
1. I/we submit the sealed tender for appointment as Surveyors at Railside Warehousing 
Complex RWC, Alamnagar. 
 
2. I/we have thoroughly examined and understood instructions to tenderers, terms and 
conditions of contract given in the invitation to tender and those contained in the general 
conditions of contract and its appendices and schedules and agree to abide by them. I/we 
offer to work at the rates given in the Schedule of Rates. (Appendix IV-A, IV-B). 
 
3. I/we agree to keep the offer open for acceptance upto and inclusive of the date under 
clause (8) (at page-6– Invitation to Tender) and to further extension of the said date by 
a fortnight at the discretion of the Deputy General Manager, CRWC Ltd, Ground Floor, 
Pragati Maidan Metro Station Building, New- Delhi-110001 
 

/ RWC, I/we shall be bound by communication of acceptance of the offer dispatched 
within the time and I/we also agree that if the date upto which the offer would remain 
open, be declared a holiday for the CRWC / RWC, the offer will remain open for 
acceptance till the next working day. 
 

4. Earnest Money of Rs. 50,000/- (Rupees Fifty thousand only) has been deposited 
through RTGS/NEFT/DD on ………... In the event of my/our tender being accepted, I/we 
agree to furnish a Security Deposit as indicated in the tender terms.  
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5. I/we do hereby declare that entries made in the tender, and appendices/ schedules 
attached therein are true and also that I/we shall be bound by the act of my/our duly 
constituted Attorney Shri _____________________ whose signature is appended hereto 
in the space specified for the purpose and of any other person who in future, may be 
appointed by me/us instead of him to carry on the business of the concerned, whether 
any intimation of such change is given to the CENTRAL RAILSIDE WAREHOUSE 
COMPANY LIMITED, or not. 
 
6. The following documents are enclosed along with this tender (duly filled in and 

signed). a) Document-I……………………………………………………. 
 
b) Document-II……………………………………………………. 
 
c) Document-III……………………………………………………. 
 
d) Document-IV……………………………………………………. 
 
 

 

Signature of Constituted Attorney 
 
 

 

Yours faithfully, 
 
 

 

(Signature of Tenderer) 
 

Capacity in which signed 
 

Dated 
 

____________ 
 

Name and Address of Attorney 
 
 

 

Signature of Witness with Date Name and Address of Witness 
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APPENDIX-VIII 
 
 

 

To 

 

The Dy. General Manager (L/O/M) 
 

Central Railside Warehouse Company Limited 
 

New Delhi 
 
 
 

 

CERTIFICATE: 
 
 

 

This is to certify that _____________________________________________(tenderer) 
 

is/are not blacklisted by any Central/ State Govt., PSU or local self Govt, department and 

autonomous body during the last five (05) years from the date of NIT. There is no 

pendency of any court case in respect of our blacklisting and orders, if any passed. 

 
 
 
 
 

 

(Sign & Stamp) 

 

M/S __________________ 

 

______________________ 

 

______________________ 
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